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Happy, Happy 2019 and what an exciting year this is going to 
be. Groundbreaking for  the new project held on November  28 
was well attended, despite the bitter cold. Rashell came to the res-
cue with hot chocolate, warm cider and treats for current resi-
dents, new residents, staff, Board members and special guest 
Mayor John Haila.   
 

Construction is progressing pretty much on schedule due to the 
lack of snow and mild weather.  There are really two projects go-
ing on simultaneously – 11 new resident garages are being built to 
replace the 11 that were taken down on the west side of the prop-
erty, and the independent living apartment building.  It seems like 
I have been reporting about the behind the scenes work on the 
project for a very long time and now I can finally report on actual 
construction.  We’re trying to get those garages ready for resi-
dents before the snow flies and footings poured for the apartment 

building so they can start framing and have inside work for the winter months. Construction crews worked the 
weekend and the day before Christmas trying to get as much done as possible before the rain. 
 

New Year’s Resolutions anyone??? If one of your goals is to eat healthier, Northcrest Dining Services can help 
you be one of the successful 5%. Here are some facts you should know about the dining options available to you. 
Do you know about the Always Available Menu?  We understand that not all of our meals may appeal to eve-

ryone, every day, so Rashell has put together an alternative menu with 15 items ranging from soups and sal-
ads to burgers, deli sandwiches or even mac & cheese. Just notify the kitchen with your alternate choice by 
10am for lunch or 2:30pm for dinner. 

Our goal is to serve fresh fruits every day unless limited by the season or quality upon arrival. 
All canned fruits are Carbotrol Brand, which means they are packed in 100% fruit juices and water – no add-

ed sugar. 
There’s something about fried foods that many of us just 
can’t resist.  At Northcrest, we use Mel-Fry Free oil, a 
healthier alterative to partially hydrogenated oils.  It is natu-
rally lower in saturated fat than soybean, corn, peanut or 
rice-bran oils. 
If it’s ice cream you crave, but you’re on a restricted diet, 
we have fat-free, lactose-free, no sugar added or nutritional 
supplement (fewer calories-more protein) ice cream for you. 
With flu season upon us, sometimes all we want is a bowl 
of hot chicken noodle soup and some saltine crackers.  A 
quick call to the kitchen is all it takes to have a tray deliv-
ered to you. 
 

Make a commitment to a healthier lifestyle and you will be 
able to indulge in a piece of decadent chocolate on Valen-
tine’s Day without any guilt. 
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Welcome to Northcrest Community

New Marketing Assistant Position Written by 
Mim Patterson  

Written By 
Norma Hensley 

Amanda Pigman has begun her  tenure with Nor thcrest as Administrative Assistant – 
the position vacated by Brenda Brouwer when she moved to the marketing area of North-
crest. Amanda is already an enthusiastic member of the Northcrest team/family. 
 

Amanda grew up in Boone and now lives in Madrid. She has an Associate degree from Io-
wa Central Community College. She is now an online Iowa Community College student 
pursuing another degree in Administration to better prepare herself to seek her bachelor’s 
degree, also in Administration. 
 

Her working career, intertwined with being the mother of two, step-mother of two and her 
continuing education endeavors is varied. She was a part – time secretary for the United 

Methodist Church in Dayton, Iowa. While attending Iowa Central she tutored Iowa Central students in Microsoft Word 
2010 products. Continuing her career with Spherion Staffing Agency she worked as a Human Resources Administrative 
Assistant.  
 

Prior to coming to Northcrest Amanda was an Administrative Assistant to the General Manager of Wildrose Casino in 
Jefferson, Iowa. She has been a part time owner of DSW Backyard Tree Service Company since 2004.  
 

While living in Dayton she spearheaded development of a park to provide recreational entertainment for the chil-
dren in the community. She is a busy mom – participating in PTO and coaching various sports.  
 

Her busy life does not leave much time for travel. She has visited the surrounding states as well as Ohio and Colorado.  
 

Her hobbies include – upscaling (repurposing) furniture, spending time with her family, baking, ISU and Chicago Bears 
NFL.  

BRENDA BROUWER TAKES NEW POSITION 
 

Nowadays when we’re looking for the friendly, compassionate smile of 
Brenda Brouwer, who until recently held the title of Executive Assistant 
here at Northcrest, we need to look in the north office behind the Recep-
tionist desk rather than her old quarters, the south office.   Her title and 
duties have changed somewhat, but the smile remains the same!      
 

With the dramatic expansion of Northcrest underway, Linda Doyle needed 
to hand over some of her responsibilities, and although she remains the 
Marketing Director she was in need of an assistant in that area.   
 

A request for applications for a Marketing Assistant went out. Brenda, 
who “loves Northcrest and loves meeting the people who come in the 
door”, applied.  She seemed to be a perfect applicant and it was a natural 

progression for Brenda and Northcrest.  Problem was, that left Northcrest without an Executive Assistant for a time 
until Amanda Pigman was found.  Which meant that Brenda handled both jobs during a couple months this past 
fall.  Enough, probably, to take the shine off her smile….but that didn’t happen. She survived, and now works for 
Northcrest and all of us from a slightly different perspective.    
 

She is responsible for the face of Northcrest in the social media, keeping those web sites up to date with pictures 
and news. She also communicates and meets with potential residents, gives many tours of the Community and the 
various apartment/townhome options.  And these are just a few of the duties she performs while continuing to in-
teract with residents in a myriad of helpful ways.  
 

(Did you know you can go to Northcrest Community Ames on Facebook, for example, and submit a “Like” when-
ever you wish to keep informed of daily events?!)   
 

So, while we welcome Amanda with open arms, we are glad to know that Brenda is still one of us. 
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Dana Kokjohn has joined the housekeeping force at Northcrest. She is a native 
of Boone, Iowa, growing up with four brothers.  She graduated from Boone 
High School.   
 

She has studied Spanish from junior high through high school and hopes to 
earn a bachelors degree in Spanish to enhance her liberal arts associate degree 
from DMACC.  She has begun the fulfillment of that plan with attendance at 
Iowa State. 
 

Dana was active in theater productions in high school and has continued her 
interest and active participation with Boone Community Theater. She has 
worked in production, makeup, and directing. 

 

Dana has worked in both the Boone and DMACC libraries.  Since she speaks fluent Spanish, while employed 
at the Holiday Express in Ames, with its many Spanish speaking employees, she was valued as an interpreter.  
She is a part-time employee of the Macbana Food Truck and will take over some administrative duties. 
 

When hobbies are mentioned, the first on her list is crocheting. She loves seeing the crocheted pieces that 
many of us have around our apartments. She also enjoys reading, video and board games.   

Welcome to Northcrest Community Written By 
Norma Hensley 

“Melvin Burler, the personnel officer at the Langley Memorial Aeronautical Laboratory had a problem, the scope and nature of which 
was made plain in a May 1943 telegramo the civil service’s chief of field operations.” Hidden Figures, Margot Lee Shetterly 

 
“The Hallelujah Chorus’ is arguably the most powerful piece of music ever written.” 

 Stories Behind the Best Loved Songs of Christmas, Collins, Ace 
 

“This morning, tired by a broken night’s sleep troubled by bad dreams, I was not in a good mood.” 
No Saints Around Here, Susan Allen Toth 

 
“The sound comes low like the buzzing of the bees that once chased Papa across the farm and cause him to spend a week swathed in 

bandages.”     The Orphans’ Tale, Pam Jenoff 
 

“If Joanna hadn’t witnessed it, she wouldn’t have believed Cousin Melinda would break down and cry on the morning of her wedding.”          
The Bridesmaid, Beverly Lewis 

 
“Sister Jessamine, where on earth are you taking us?’ Sister Annie asked as she held onto her cap while ducking under a low-

hanging branch.”      The Gifted, Ann H. Gabhart 
 

“Amos Decker would forever remember all three of their violent deaths in the most paralyzing shade of blue.” 
     Memory Man, David Baldacci 
 

“The morning fog lingered in the alleyways and draped over the iron palings that fortified the row of saloons along Harrison Street.” 
 Love finds You in Homestead, Iowa, Melanie Dobson 

 
“Annie Marlow hated to disappoint her parents, but she simplywasn’t going to fly home to Seattle for Thanksgiving.” 

Cottage by the Sea, Debbie Macomber 
 

“I have no intention of Lydia inheriting any of father’s money,’ Mitchell Gray announced.” 
 Dawn’s Prelude, Tracie Peterson 

 
“Rachel stared out her bedroom window at the darkness,  a gentle breeze wafting through the screen.” 
Amish Celebrations, Beth Wiseman 
 

“Leon King swallowed the swelling lump of emotion that threatened to choke him as he stood in a cemetery surrounded by a multi-
tude of community members.” An Amish Heirloom, Clipton, Wiseman, Fuller, and Irvin 

 
“Kinsey Millhone entered my life like an apparition, sometime in 1977.” 

 Kinsey and Me, Sue Grafton 
 
Audio Books:  The President Is Missing, Bill Clinton, James Patterson  

 

DVDs:   While You Were Sleeping 

First Lines (from donations to the library) Submitted By 
Phyillis Harris 
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MEMORIES Submitted by 
Lorene Hoover 

 

In anticipation of a changed landscape in preparation for 
new buildings, many residents took a last walk through one 
of our oldest gardens, created by and named for Northcrest's 
first Administrator, John Anderson. Those who remember 
him spoke of his inspiration and dedication in developing 
Northcrest. A foundation we build on today 

. 
HERE WAS A MAN 
By John S. Anderson 

 

How tall he stood 
as husband, father, counselor, friend, 

 how upright 
 as leader, pastor, administrator. 

 

 How strong his voice-- 
 poet, storyteller, preacher-- 

 in capturing the rhythms of life, 
 from promoting Lions' Club turkey dinners 
  to inviting us to join him on a CROP walk 

 to invoking God's blessing. 
  

How large he was  
 in his desire to serve, 

 in his belief of nature's promise. 
 

 Large enough to be humble 
 he bent to his wheelbarrow 

 took up his garden hoe 
 knelt in the dirt. 

 

 Large enough to kneel 
 at God's altar 

 sure of his promise. 

I was in Jr. High when I decided that I wanted a New 
Year’s Eve Party. 
First I called a friend, Judy, who had a pond on the farm 
where she lived. That would work. 
 

Who would we invite? We were all farm kids and were in 
4-H. Boys were still on the periphery at our activities, but 
were becoming more important at the group social events. 
I called Dennis. He might be able to come. Dangling Den-
nis as a carrot, I then called Joyce. We needed another 
boy. I called Mahlon. Soon we had six. 
 

We met at the pond under the full moon. Judy’s parents 
made a bonfire and we roasted marshmallows. 
 

There was a downed tree on the far shore. I skated over. 
The ice was cracked around the trunk extending into the 
water. That wasn’t good. I skated quickly away. 
 

We dashed back and forth on the ice, feeling carefree and 
light. The universe was good. 
 

When we got cold we came back to my house where my 
Mom served chili and hot chocolate. 
 

New Year’s Eve party 
Dancing freely on the Ice 

Obliviously 

New Year’s Eve Written by 
Judy Brooks 
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Deconstruction before Construction 

 

FALL, 2018 
____________________ 

GROUNDBREAKING CEREMONY 

THE BIG HOLE NEW GARAGES 

OLD GARAGES 



 

 

Tree Hibernation 
Many of you remember the disastrous Armistice Day (now called Veterans 
Day) storm of November 11th, 1940. The weather had been unseasonably 
warm so trees had not proceeded with hibernation, when a sudden severe 
snow storm caused much damage to fauna and flora and loss of human 
life. Most of Iowa’s fruit crop was destroyed. So how do trees survive Win-
ter in usual circumstances? 
 

Less sunlight and gradual cooling temperatures in the Fall stimulate the 
process of hibernation. The circulatory system of trees contains much wa-
ter in addition to sugars, carbohydrates, and other nutrients. Freezing wa-
ter can split rock, so imagine the damage to the growth layer of wood just 
under the bark by freezing!! Therefore, dehydration takes place by sending 

the sap from the leaves and branches to the roots where some metabolic functions continue in Winter. A 
growth regulator called abscisic acid stops growth, and as chlorophyll breaks down and departs the 
leaves, the colors from carotenes already present begin to show their splendor.  
 

Most deciduous tree shed leaves in the Fall; however, oak leaves do not develop a separation layer to 
cause release, so remain on until pushed off by new growth in the Spring. Watch our Crimson Spire 
oaks (white oak x English oak) along the drive next Spring and predict the shedding event!! 
 

So what happens to evergreens, such as pines, spruces, cedars, and firs? They are pretty crafty! A 
waxy covering of the needles reduces Winter drying, and chemicals in the cells act like antifreeze (think 
whiskey) so that water remains liquid below freezing. Metabolism slows, but maintains basic functions. 
Needles last many years while new growth occurs before shedding. White pines tend to shed more rap-
idly on an annual basis. Check the amount of needles under the next white pine you walk by. 

Written by 
Dale Christensen 

Employee Appreciation 

A year I’ve lived here 
In this fine establishment called Northcrest. 

Learning to live in community. 
There is a long list of those who make it easier. I only mention a few. 

Brenda showed me tiles and carpets so I could feel at home. She even helped me revive my Kindle one day. 
Julie takes my money conscientiously and with a smile. 

Leslie organizes those cheerful, happy cleaning people. It can’t be easy learning that certain drawers should 
not be closed too tightly and which shower wand should dangle so that it is close at hand.  

When the TV needs rescanning because NBC has been messing with its programming, Eric is there. 
Knut deals with phone lines and with Century Link. It requires patience! 

Linda at the desk warms my heart. I think, “She likes me best.” Then I realize that she likes everyone best! 
Ronnie dances into coffee every Tuesday like a sunbeam. So much to choose from. She has a bus. She has 

a driver. Ken has the good nature of a saint, carting us old people around. 
Pierre puts Christmas lights on the funny little crabapple tree outside my patio. 

At least two persons in Rashell’s kitchen can do perfectly poached eggs. I know because I had one every 
morning while in the Health Center. 

And dear sweet Beth: She brings her tools and says, “I just love to cut toenails that really need it.” 
This is only my short list. We each have our long list. 

Their hearts are big. We feel confident in their love and care. 
We thank you, the Employees of Northcrest. 

Written by 
Judy Brooks 
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2018 Staff Appreciation Coffee 

Every year for as long as anyone can remember, the residents of Northcrest present a gift to 
each Northcrest employee during the Christmas season in appreciation of their support and ser-
vice. This year 117 residents contributed to the total gift amount of $33,260. From the welcoming 
smiles, lavish buffet, warm hospitality and generous gifts, it was another Staff Appreciation for 
the books. From the staff of Northcrest — Thank you Residents of Northcrest! 



 

 

THE NORTHCRESTER is created by and for 
the residents of Northcrest Community. Its 
purpose is to share items of mutual interest 
and future events. It is published with the 
support of the Northcrest administration.  

 
Editorial committee:  

Judy Brooks, Dale Christensen, Phyllis  
Harris, Norma Hensley, Lorene Hoover,  

Mim Patterson, John Stanford, and Amanda 
Pigman, ex officio.  

Additional Contributions by:  
Linda Doyle 

 

—Linda Doyle 

Cheese & Wine Open House 
Wednesday, February 20, 2019 

4:00-6:00 pm 
1801 20th Street ♦ Ames 

This event is sponsored by: 

Escape the winter doldrums and join us for the fourth annual Horizon Club Cheese and Wine Open 
House. This event is by reservation only and for people on our waiting list. 
 
Chat with current residents and meet the outstanding volunteers who serve  
as directors on both the Northcrest, Inc. and the Northcrest Foundation Boards.  
  
Baby, it’s cold outside—but it will be warm and cozy at Northcrest.  
I hope you will join us on February 20th!                       
 
 
*Please call (515) 232-6760 or email apigman@northcrestcommunity.org  
to make your reservation.  

Help Northcrest Go Green! 
You can help Northcrest reduce paper use and save postage by having The Northcrester delivered directly 

to your computer!  If you would like to receive this newsletter via email, please contact Amanda at apig-
man@northcrestcommunity.org.   


