
 

 

Five days after my retirement and you thought you 
were rid of me – Ha!  I just had to give my Independ-
ence Day spiel one last time—so for many of you 
this is a repeat message.  
 
July 4th is a day to celebrate freedom and independ-
ence. For Northcresters it means freedom from the 
burdens of home maintenance; lawn mowing in the 
summer and shoveling snow in the frigid Iowa win-
ters. My husband, John, was thrilled to get rid of the 
snow blower and lawn mower when we moved to 
1916 Northcrest Circle. It’s the freedom to be as in-
volved as you choose in the activities offered at 
Northcrest—or not be involved.  I believe there are 
many who are anxious to get back to having activi-
ties the way they were before COVID-19.  We are 
such a social community and distancing ourselves 
without hugs just doesn’t seem natural.  
 
I have to give a “Shout out” to Ronnie who has been 
doing her best to come up with ideas to keep us en-
tertained and involved without group gatherings.   
 
Her Friday afternoon parades took on a life of their 
own with more and more people driving in the pa-
rade and honking horns while residents came out of 
apartments and townhomes, banging on pots to make 
noise and wave to the people in the parade. Even the 

people on Hayes Avenue were out in their yards anx-
iously awaiting the Northcrest Parade. 
 
We talk a lot about the fun we have at Northcrest but 
at this time of year I am reminded of one of the rea-
sons so many people choose to live at Northcrest or 
have their names on one of our lists in anticipation of 
living at Northcrest – our unique Life-Care program. 
It’s the freedom to choose the quality of health care 
services we desire in the future and the knowledge 
that, no matter what life brings, we will have a home 
at Northcrest.  
 
This past year has been a whirlwind with the addition 
of our new independent living apartment building at 
2305 Northcrest Parkway. Being able to welcome so 
many of my friends into the Northcrest family was a 
thrill. Assisted Living and a new Health Center will 
bring more positive changes to Northcrest and en-
hance the lives of current and future residents. 
 
 For 26 years, I have been espousing the advantages 
of life at Northcrest and I’m not going to stop now. 
Life, after COVID-19, may never be the same but the 
security and joy of Northcrest will be here to support 
us. 

Volume XXXIX, Issue 4, July-August 2020 

Linda’s Lines                     by Linda Doyle, CEO/Administrator 

C
O

N
T

E
N

T
S

 Linda’s Lines…………………………………...…...…..1 
Fourth Floor………..………………………...…..….….2 
Story of the Bleeding Heart………………………...…..2 
Staying Busy….……………………………………...….3 
The Roving Reader…………..………………………….3 
Couches and Bonbons………….………………………4 
First Lines…….……………………………………..….5 
Just for Fun……………………….…………………....5 
Clearing the Static…...………………………………....6 
Welcome GG…………...………………………....….....6 
A Clash of Leaves……...………………………..….…..6 
Know Your Staff………………………………………..7 

 Why we celebrate... 



Fourth Floor                               by Jane Farrell-Beck 

The Story of the Bleeding Heart Blossom         
by Joan Traylor 

In a snug little cottage on the edge of a very great wood lived a little 
old man and a little old lady. The two of them had lived there ever 
since he brought her, his bride, to this cottage; their home for all the  
years. 

During their many years together they had weathered more changes 
than they could count. Their children had grown up and gone on to 
make homes of their own. The many kinds of work they used to do 
were now narrowed down to the few things that were needed to keep 
their aging bodies and spirits healthy. Even the trees of the wood had 
grown so tall and so dense, that you had to look very carefully to see 
the little cottage. And there, the little old man and the little old lady 
lived a simple and satisfied life together. 

But one thing had never changed: the love the little old man had for 
his little old wife. And so, every night, just as bedtime came, they 
would put on their nightcaps (for it was often cool in the nights living 
so near to the wood.) Then the little old woman would take off her 
earrings, the very same earrings that had been the gift from her hus-
band on their wedding day; put her feet into the slippers that had 
served her for so long, and together, with her husband holding the 
candle, they would climb the narrow staircase to their bedroom under 
the eaves and sleep contentedly until the birds’ songs and the sun-
shine called them to a new day. 

When the little old couple no longer needed their snug little cottage, 
for they had moved on to the special home their loving Father had 
prepared for them in heaven, something amazing happened. In the 
little garden they had tended so faithfully over the years, sprang up a 
new plant! This plant lived mostly in the shade, just as the little cot-
tage had lived in the shade of the great wood. Under its bright green 
leaves grew small, arched branches with a string of little blossoms 

reminding the woodland creatures of the couple’s children who 
played so happily in the wood many years before. And the blossoms? 
They, like the love that the couple shared, was in the shape of a heart. 
And spilling out from the inside of the heart blossom (because love 
can’t be kept hidden in a heart) were two nightcaps, two lovely ear-
rings, two ladies’ slippers and … you guessed it … a candle.  

 

 

“There are three things that will endure forever – faith, hope, and 
love– and the greatest of these is love.”  

1Cor. 13:13 

A pair of Canada geese glide past my bedroom window, but I am looking DOWN on them… a very strange experience. Not 
since graduate school in the late 1960s have I lived on an upper floor of an apartment building. Our west-facing windows re-
veal tidy yards below. One neighbor is putting in a vegetable garden and has lovely irises. The next house to the south has a 
playhouse. Another sports a trampoline. Are there Children? Grandchildren? 
 
Our clerestory windows over the fireplace create a lofty space, 
which dwarfs a framed poster of a blue-satin-clad French prin-
cess. When the wind blows in some directions, we get a terrific 
rat-a-tat-tat that we first attributed to construction work, but soon 
found were caused by air currents. This is irritating but we are 
compensated by the sunsets that make our four-season room 
glow. The heavy rains a couple of weeks ago felt like a water 
cannon on our windows.  No need for power washes.  
 
We go up and down by the “back stairs” next to our apartment, 
although I’m panting when I reach the top. 



Staying Busy                                  by Judy Brooks 

The Roving Reader                         by Wes Shank 

She lives quietly in Northcrest Circle. Suddenly in March a call came out from Northcrest Administration: "Could some seam-
stresses and/or crafty people make us some masks? For residents, for staff?" Dee Matthews likes to keep busy. She enjoys pro-
jects. Yes. She could make some masks. There were two different patterns provided, one with pleats and one formed to fit over 
the nose and then tuck down over the mouth. 
 
 Dee is no novice seamstress. She joined 4-H at the age of ten and learned to sew on a Singer treadle machine which her father 
had updated by adding a motor. At the age of fifteen Dee received a fine Singer which served her well until 1990. It couldn't 
sew with polyester thread. Dee matched off to Wal-Mart and bought a Brother machine for $100. 
 
Since mid-March Dee had made one hundred fifty masks. The first mask took three hours. Dee cut the fabric, stitched, ironed, 
and made pockets for the elastic to fit over the ears. Then she streamlined the process, cutting out several masks, stitching, 
ironing, and then finishing. Now it takes one and one half hours from beginning to end. At first Dee used fabric from her own 
stash. When her own fabric was gone, her dear neighbor and 
friend, Zee Kroeschell, gave her yards of left over prints. As 
time went on it became difficult to find black thread and 
elastic. Now Dee uses navy thread which is just fine. 
 
Dee has also done customized masks. Her husband, Ron, 
wears hearing aids which fit over his ears. When he took his 
first mask off,  a hearing aid also popped off. Fortunately he 
was able to find it on the ground. Dee then fitted Ron's mask 
with a 1 1/2 inch band which goes around his neck. 
 
Dee finds it healthy to have a project, but after mask 150 she 
has cleared off her dining room table and put away her ma-
chine ... for now. 
 

Did Canada’s favorite radio host and most famous radio per-
sonality murder his wife? Kevin Brace stands in the doorway 
of his luxury Toronto penthouse condominium, hands covered 
in blood. “I killed her,” he tells his newspaper delivery man.  

Thus Robert Rotenberg begins the first chapter of this re-
markably complex mystery story’s short sixty-eight chapters 
describing the role each of the memorable cosmopolitan citi-
zens of Canada’s largest metropolis plays in the murder.  

Prominent is the head Crown Attorney, analogous to our At-
torney General, and the prosecutors who work under the 
Crown Attorney’s direction. Suspects in the crime merit their 
individual descriptions, as does the operation of Ontario Prov-
ince’s legal system. The Old City Hall is the central Toronto 
repurposed structure where these attorneys have their offices 
and courtrooms.  

At the end of this unusual book you discover not only the so-
lution to the mystery, but having “met” so many different 
metropolitan ethnic types you have discovered the metropolis 
of Toronto itself. Contributing to the surprise in the solution 
of the mystery is the fact that the work of the Canadian 

Crown attorney and Crown prosecutors is more than not los-
ing the legal case, but also to ensure that the integrity of the 
legal system is upheld. 

A copy of Old City Hall, which is the title of Rotenberg’s re-
markable thriller, is in our Northcrest Library. 



Couches and Bonbons                  by Mim Patterson 

Ronnie Lindeman, our chic and energetic Social Coordinator, 
has rarely been idle.  We know something about what she does 
in “normal” times:  Planning and executing outings for adven-
ture, for restaurant dining, for plays and concerts and lectures, 
for sight-seeing; making announcements at Tuesday Coffees 
about researched activities for the weeks ahead, keeping fresh  
flowers in the Main Dining Room and other strategic places, 
planning themed parties, decorating every nook and cranny 
with seasonal brightness, scheduling  our busses and their 
drivers daily, and then changing those schedules on a dime 
when needed, writing and illustrating the weekly Northcrest 
News, and much more.  She is a perennial cheerful presence in 
our midst. 
 
But now there are no more Tuesday Coffees, no outings, 
scarcely a bus driver to be seen, no concerts, plays, lectures at 
ISU…….so what in the world is Ronnie doing?  Perhaps she’s 
at home on the couch, eating bonbons and watching daytime 
soaps? 
 
Perhaps not.  Although we may not see Ronnie as much, she 
continues to be a most valuable player at Northcrest, but more 
subtley so.   When the lockdown began, Northcresters were at 
a loss to know what to do about groceries.  In all good will, 
Ronnie offered to be our shopper, and before she knew it the 
Grocery Monster had gotten out of control.  For two months 
she performed this service, at first making two runs per day, 
later three per week, finding what was requested, making sub-
stitutions as needed, hauling everything back to distribute.  
And still there were many “regular tasks” to complete.  In 
semi-desperation she began to encourage on-line shopping 
(and to painstakingly instruct us how to do that).  It was not 
until the first of June, however, that Ronnie was able to lay 
down the grocery function and concentrate on the many other 
things in her head. 
 
Foremost in importance to her was the need to help residents 
stay active and keep spirits up.  It was a challenging time for 
all, no less so for staff whose responsibility it was to enforce 
the Covid rules.  Humor was going to be absolutely necessary!  
From on-line, Ronnie found hundreds of Covid 19 cartoons 
and other jokes which she posted in every spot where they 
were sure to be seen.  From a resident came the idea of the 
Getty Quarantine Challenge.  She cheerfully aided any resi-
dent who wanted to take on the challenge, with the result that 
their pictures popped up on walls everywhere to everyone’s 
delight. 
 
In April, Ronnie instigated the “Make A Noise Minute” which 
happened every Wednesday afternoon.  At the appointed hour 
the clamor of pots and pans, whistles, drums and rowdy voices 
emanated from every balcony and patio, circle and street, for 
one minute, as a way to blow off steam and Covid 19 frustra-
tion.  Although the event is no longer official, some streets, 
circles and atria carry it on.   Then, following “Make A Noise” 
there were the weekly Wednesday song fests, for which she 
provided the music sheets, the encouragement, and which she 
herself attended.   And there were the parades on Friday after-
noons which passed through our campus, from antique cars to 

police and fire department regalia, all arranged by Ronnie. 
 
Long a major instigator in the annual Senior Variety Show, 
Ronnie is gathering video material from Northcrest and other 
sources.  These will be available on Facebook in lieu of the 
usual City Auditorium event.  Considerable time needs to be 
devoted to persuading reluctant performers that their participa-
tion is essential! 
 
The Northcrest News continues to come out of Ronnie’s sec-
ond floor mezzanine office every Thursday, and ideas continue 
to ferment there. An outdoor concert in and near the Pergola 
will have happened before this item goes to press, with the 
awarding of a Ronnie-gathered  basket of marvelous summer 
supplies to the winner of the drawing at that event.    
 
Zoom meetings are beginning among townhome residents, 
soon to come to the apartment buildings.  And shortly Tuesday 
Morning Coffees will be back……..on Zoom, of course, all 
dependent on Ronnie.  After the initial Friday concert, Ronnie 
is planning a series of “random acts of music” around the 
Northcrest campus…….more information to come. 
 
So, contrary to what some may have believed, this lady has 
little time for couches and bonbons.  She is playing a major 
role in making these “Months of Covid” tolerable for us all.  
Ronnie, we can’t thank you enough! 



First Lines                            Gathered by Phyllis Harris 

First lines of books recently donated to the Northcrest  
library… 
 
“Eleanor Roosevelt had been the first lady throughout most of 
Ruth Bader’s childhood.”   

 My Own Words, Ruth Bader Ginsburg  
    
“George H. W. Bush took an unusual path to the 
presidency.” 

        The Wars of the Bushes, Stephen Tanner 
 
 “My  phone rings as I’m walking through the 
glass-walled foyer of Harry’s impressive offices 
on London Wall.”        

Bring Me Back, B. A. Paris 
 
“Starting off for West Point in June 1911, I traveled 
light.”   (re-introducing) 

        At Ease: Stories I Tell to Friends, Dwight Eisenhower 
 
“He dressed in his English clothes.”    

A Gathering of Secrets, Linda Castillo 
 
“Jesus’s first remark from the cross is found 
exclusively in Luke: ‘Father, forgive them for 
they know not what they do.’ “         

The Hope of Glory, Jon Meachum 
 
“You see a lot of things when you are the chief 
of police in a small town.”  

Shamed, Linda Costello 
  
“Willa Drake and Sonja Bailey were selling candy bars door-
to-door.”      

Clock Dance, Anne Tyler 
 
“There wasn’t a holiday on the calendar that Harper Szyman-
ski couldn’t celebrate, cook for, decorate, decoupage, create a 
greeting card about or wrap in raffia.” 

        Sisters Like Us, Susan Mallory 
 
“The problem with good things that happen is 
that very often they disguise themselves as 
awful things.”      

The Bookshop on the Corner, Jenny Colgan 
 
“Don’t panic.”     

Force of Nature, Jane Harper 

 
“Sometimes in the spring, the rains keep coming and coming 
and coming for days.” 

        Self-Care for Caregivers, Pat Samples 
“ ‘My hero is my dad.’ ”     

Deeper that the Dead, Tami Hoag 
 
“Once upon a time, I had the perfect family.”      

Down the Darkest Road, Tami Hoag 
 
“This wasn’t the way it was supposed to hap-
pen.”      

Mr. Miracle, Debbie Macomber 
 
“Through the gloom of the night, Sunday, October 16, 1859, a 
small band of men tramped silently behind a horse-drawn 
wagon down a winding Maryland road leading to Harpers Fer-
ry, Virginia.” 

        John Brown’s Raid, National Park Service 
 
“He needed me.”      

The Mulberry Tree, Jude Deveraux 
 
“Ten days before he became so famous that 
crowds would form around any building that 
contained him and waiters would fight over a 
corncob left on his dinner plate, no one had 
heard of Charles Lindbergh”         

One Summer, Bill Bryson 
 
 “ ‘This was not the first bomb threat, correct?’ ”         

Flight of Dreams, Ariel Lawhon 
 
“When the phone rang and my son’s name appeared in the 
caller ID window, it was as if someone had thrown a lifeline to 
a drowning man.”         

Proof of Life, J . A. Jance 
 
“This booklet of essays and poems was com-
piled in August, 2017.” 
          Writer’s Reflections, Howard Johnson 

 
“Frank Borringer stared hard at the ancient 
script.”      

The Secret of the Stones, Ernest Dempsey 
 
DVDs:  
             Joshua 

 Just For Fun... 
Q: Why can’t basketball players go on vacation? 

A: They would get called for traveling! 

 

Q: Why did the dolphin cross the 
beach? 

Q: To get to the other tide! 

 



 Welcome GG                                 by Norma Hensley 

When our upside down world becomes the “new normal” and 
you can again tour the main building, you will want to see the 
new statue under the crab apple tree on your right as you fol-
low the hallway to the left of the reception desk.  We are 
grateful to new residents Evonn and Gary Walling for the stat-
ue they have donated to Northcrest. 
 
They purchased her at a HyVee garden store twenty years ago.  
She had  doubly inspired Evonn.  After seeing the movie 
“Midnight in the Garden of Good and Evil” she had been fas-
cinated by the “Bird Girl” statue, sculpted in bronze by Sylvia 
Shaw in 1939, and made famous in the movie.  
 
The statue she viewed in the HyVee garden lot brought back 
precious memories of Evonn’s childhood neighbor and her 
wonderful yard filled with beautiful flowers.  When Evonn 
would visit her she handed Evonn the scissors and told her to 
cut whatever flowers she wanted.  The neighbor then wrapped 
the bundle of flowers in newspaper for Evonn to take home. 
When Evonn saw this stature she coveted it for her own yard 

to enhance the inspiration 
her childhood neighbor had 
created in her as a little girl.  
The statue now has been 
christened GG and she bears 
two pots of begonias in her 
upstretched arms. 
  
Evonn and Gary, thank you 
for sharing your story and 
GG with us..  In her new 
home  at Northcrest she will 
be smiling - slight as it is - at 
us day and night with the 
installation of a flood light 
to illuminate her. 
 
We welcome you and GG.  
You’ve given Northcrest a delightful gift for our beautiful 
campus. 

Clearing the Static                        by Stephen Coon 

Northcrest resident, Stephen Coon, has produced a video documentary in cooperation with the Herbert Hoover Presidential 
Library--"Clearing The Static: Herbert Hoover and The Radio Act of 1927”.      

 
The advent of wireless telephony at the dawn of the 20th Century sparked the interest of ama-
teur enthusiasts.  Soon these fans of radio were building their own sets and communicating via 
Morse Code with fellow practitioners.  Voice communications developed quickly and radio 
stations began going on America's airwaves at the beginning of the 1920s. 
 
Herbert Hoover was appointed Secretary of Commerce in 1920 and he realized both the poten-
tial of radio and the need to regulate the industry that was expanding rapidly with no supervi-
sion. 
 
This video documents how Herbert Hoover led the effort to bring order to the radio industry 
that resulted in the Radio Act of 1927. 
 
You can access the documentary either via Steve’s website page at this link:   
https://www.youtube.com/user/zavghezvru/videos.  (The Herbert Hoover project will be the 
first one you see at the upper left). 
  
Or find it directly on YouTube at https://youtu.be/C-fbe13u9B8.        

              A Clash of Leaves between E and J 
by Phyllis Harris 

The weeping beech in the fall drops its 
leaves after the last raking. In the spring  
it’s late wearing new leaves. 
 
Last fall bronze beech leaves didn’t drop, 
blocking Christmas lights, hanging on  
for Mardi Gras, Easter, the First of May.  

Finally, May18 green shoots, day after 
day following, dared to ‘weep,’ compete 
with the dried up bronze. 
 
Will last year’s canopy ever let go? 
Only the weeping beech can know  
and it’s not telling.   



 Know Your Staff                        

We are very excited to welcome Dawn Ethofer to Northcrest as your new CEO/Administrator. 
 
She is a native Iowan who has lived and worked all her life in Iowa.  She and her family, 
daughter, Grace (a senior at North Polk) and her significant other, Scott (Regional Sales Di-
rector with Hunter Douglas Window Coverings), live in Polk City. Grace is very active in 
sports with volleyball and tennis being her favorites.  The family enjoys boating on Saylor-
ville Lake and Scott is doing his best to help Dawn with her golf game. 
 
Dawn is an ISU grad with a degree in Family and Consumer Science and then pursued her 
MBA through the University of Iowa. Dawn says she is a Cyclone through and through but 
also supports the Hawkeyes when they are not playing the Cyclones. She has been active in 
the senior housing/healthcare sector for approximately 14 years. Most recently, she served as 
the Campus Administrator at Mill Pond in Ankeny and prior to that, the Executive Director at 
Edgewater in West Des Moines. Dawn is a licensed Nursing Home Administrator, a certified 
Assisted Living Manager and a certified Dementia Practitioner.  She says, “Dementia is my 
passion”. 
 
Dawn says she is “beyond blessed and honored to have this opportunity to join the team at Northcrest”. Dawn will arrive at 
Northcrest on June 8th and assume her CEO/Administrator role on June 26.  She is looking forward to meeting everyone and 
I know you will give her an enthusiastic Northcrest Welcome. 
 
 
Jane Esterly-Rettig is not a new face to most of you, but her  title and responsibilities have changed. Jane began her  
new role as Director of Assisted Living on June 1. 
 
You have seen Jane in the Northcrest Health Center as a PRN nurse for the past 6 years while she 
taught nursing at DMACC. She is excited to be at Northcrest full time and is happy that Northcrest 
will be offering another level of care with the addition of Assisted Living.  
 
Her educational background includes a Master of Science in Nursing from  
the University of Iowa with a focus on adult health and role preparation for education.  She also 
has a BA in Psychology and a BS in Nursing from the University of Rochester in Rochester, NY. 
 
When not at work, Jane can be found reading, watching a movie with her husband, Chris, or vol-
unteering for one of her two teenage daughters’ activities.  Wow – dance, band, chorus, school 
musical, church, or their latest interest.  This is one busy mom, keeping up with all these activities. 
 
We are so pleased that Jane agreed to assume the responsibility of directing our Assisted Living program. 
 
 
We also welcome Mary Chindlund, Staff Accountant, to the Administrative Office team.  Originally from Webster City, Io-
wa, Mary has lived in may places: Paris, France (as an exchange student), Austin, TX, Enterprise, 
AL, Fort Rucker, AL, Furth, Germany (a suburb of Nurnberg), Manhattan, KS, Fort Riley, KS, 
Hutchinson, KS, Spencer, IA.  
 
She and husband of 6 years, Russ, currently live in Ankeny, IA along with their two rescue dogs, 
Harley the pointer mix and Feara, a chocolate lab mix. They have a combined family of 5 children 
and 4 grandchildren, living in Des Moines, Ames, Milford and Los Angeles, CA.  
 
Mary received her AA at Iowa Central Community College in Webster City and her BS in Busi-
ness Administration with an emphasis in HR Management from Kansas State University in Man-
hattan, KS. She spent 21 years in Human Resource roles in the manufacturing industry (except for 
a 6-week gig here at Northcrest in 2017 filling in for the HR manager). She loved her experience 
here at Northcrest and has returned in her first accounting position.  
 
When not at work, Mary is found babysitting her grandchildren, researching genealogy, playing the piano, riding as a pas-
senger on Russ’ Harley or watching movies. She tries to watch every nominated film each year prior to the Academy 
Awards.  



Help Northcrest Go Green! 
Help Northcrest save paper and postage by requesting  

The Northcrester be delivered via email. 
Contact Stacey at strytek@northcrestcommunity.org 

The Northcrester is created by and for the 
residents of Northcrest Community. Its 
purpose is to share items of mutual interest 
and future events.  It is published with the 
support of the Northcrest administration. 
 

Editorial Committee 
Judy Brooks, Jane Farrell-Beck, Phyllis 
Harris, Norma Hensley, Loreen Hoover, 
Mim Patterson, John Stanford & Stacey 
Trytek; Ex Officio 
 
Additional contributions by: Linda Doyle, 
Stephen Coon and Joan Traylor 

 

Visit: www.amestrib.com/contests 
 

 Best Senior Living Community 
 Best Innovative Workplace 
 Best Place to Work < 100 Employees 
 Best Community Presence 
 Best Non-Profit 
 Individual of the Year: Linda Doyle 

Voting round runs 
from 

June 21 to July 5 


