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Project update: I’m pleased to be able to share news about the Northcrest Reposition-
ing Project. Master Planning and Schematic Design have concluded, and now we are working on     
Design Development. We have made some significant changes since my last update. The biggest 
change is the elimination of the 3 story 18 unit apartment building that was to be located in the NE 
corner of our campus. A real plus for this change is the fact that we will not have to tear down exist-
ing garages in that area. We will now have a 4 story 48 unit apartment building that will replace the 
two 3 story buildings.  The total number of apartments remains the same as well as the under-
ground parking.  A compact exercise room will be located on the top floor to make the best use of 
the natural light streaming through the windows. What a great way to start the day. 
 The Design Development stage gives us the opportunity to tweak the plans and make them 
our own. It is exciting to finally see our vision come to pass as we finalized plans for the Health 
Center Household design with rooms complete with window seats and wheel in showers. A different 
version of the Household design will be seen in the Assisted Living building with several expanded 
comfy spaces where residents can participate in an activity or simply enjoy each other’s company in 
a welcoming and comfortable environment. 
 Preliminary discussions with the City of Ames have been completed and we are very close 
to submitting our application. We were requested by the City staff to have an Open House for peo-
ple living on the adjacent property, which we did, and received only favorable comments. 
 CBS Construction Services, a firm with extensive experience in Senior Living projects has 

been hired and we are extremely pleased with the expertise they bring to our 
project. 
Happy Mother’s Day to all the Moms, Mothers, Grandmothers and Great 
Grandmothers for the love and encouragement given to us throughout life’s 
journey. There is a Jewish proverb that states, “God couldn’t be everywhere so 
he created Mothers.”  We are so grateful for our Mothers who always seem to 
be there to inspire and teach us; to dry our tears and help us when we’re down; 

and to share in the joys of our accomplishments. 
 Our poor Dads – they 
always seem to be overshad-
owed by Mother’s Day so don’t 
forget to give Dad or Grandpa a 
great big hug and kiss with a 
wish for a Happy Father’s Day. 
 So much to celebrate in May & June, in particu-
lar the exceptional Nurses and CNA’s who have chosen 
to dedicate their lives to the care of others. We are so 
fortunate at Northcrest to have such passionate and  
loving staff, led by Cheri Schendel-Hennager, who care 
so deeply about the residents they serve.   
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Understanding and Dealing with Grief  

 There was no amount of education or life experiences to prepare me for what was about to happen 
in the Northcrest Health Center on the morning of January 18, 2018. Earlier in the morning, my wife Jean-
ette and I were discussing her anticipated release from the Health Center and how nice it would be to re-
turn to our townhome at Northcrest. Linda Doyle had been in to visit with Jeanette and had left just 
minutes earlier when Jeanette said, “Oh my head, I have a terrific headache, I’ve never had a headache 
this bad.” Those were her last words to me. A later examination at Mary Greeley Hospital showed, 
“Immediate Cause of Death: Cerebral Hemorrhage.” 
  With the loving support of my family, our Collegiate Presbyterian Church pastor, and the funeral di-
rector we were able to plan and conduct the visitation and funeral. Then with the loving and caring sup-
port of our Northcrest neighbors, the necessary meals magically appeared every day at our door and lifted 
our spirits. 
 However, at weeks end, my loving and caring family had to leave. The townhome was empty and 
hauntingly quiet. The refrigerator contained many left overs, so I was comforted that I would have plenty 
to meet my physical needs. However, my mind and emotions were an entangled mess. 
 The mountains of work spread before me on the extended dining room table seemed unclimbable. 
Some of that work, like the income tax, had deadlines. When I tried to begin, I found that important piec-
es of information were missing and in my mental condition I didn’t have a clue where to look for them. 
Everything seemed intertwined and I couldn’t get them untangled. It was like trying to escape from a pur-
suer in a bad dream…I couldn’t run away…my legs were shackled with heavy weights. 
 Fortunately, I received some good advice from a long-time church friend who told me about a 
“Grief Share” program being conducted at a neighboring church. Her description of the program seemed 
to hold promise for my emotional entanglement and other related problems. I called immediately and 
found the 14 week course had already begun two weeks earlier, but, there was space available for me. 
The leader explained the course utilized three key elements: a comprehensive workbook with daily exercis-
es, a video, and then group discussion on both the video and the workbook. The workbook and videos 
were written by 50 professionals with extensive experience in counseling, pastoring, authoring college lev-
el textbooks, and teaching. The video and discussion are very interactive and important.  However, I find 
that the workbook readings with the exercises are excellent and most helpful for me.  By taking plenty of 
time at home to meditate on their message, it has opened my mind in understanding the entire process 
and how it relates to my mental well-being.   
 I believe and feel I have made substantial progress in understanding and dealing with the grief of 
Jeanette’s death. The Northcrest Community frequently experiences grief—that’s just where we are in the 

life cycle. Having a few more resources available to 
help us is why I wrote this article. I am placing a 
copy of the workbook entitled “Your Journey from 
Mourning to Joy” in the Northcrest Library. If you 
would like more information or my observations of 
the course, please contact me at 233-2702.                   
       Lee Smithson 
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Where am I?           by Judy Brooks 

I’m rehabbing in the 
Health Center. I soon 
will go back to my 
apartment. I don’t know 
all the details. I think I 
can get in and out of the 
shower. I think I can  
order groceries from  

Hy-Vee. I don’t know if my car will start. 
 
Mentally, I’m trying to be patient and kind. I don’t 
enjoy being dependent, but I’ve met some fascinat-
ing young people. There is a woman who came 
from Bosnia when she was seven, a woman who 
was adopted from Russia, the nurse who is Iranian, 
the woman who has three sons and came 
here from Nigeria, learned a new language 
and is supporting herself and family. 

I find that I am feeling even stronger about immi-
grants—how much flavor and charm they add to our 
culture, how hard they are working to integrate 
themselves, learning the language and new skills. 

 
Spiritually, maybe I’m becoming more     
tolerant. Music touches me more than 

words. But they go together. God is with us. I think I 
take it for granted, but intellectually know that this 
knowledge of God’s presence is a gift. 
 
I’ve met many new people 
during the past three 
months. My journey keeps 
on...the adventure is as 

great as 
it’s ever 
been! 

May is the month we celebrate the exceptional nurses  
who have chosen to dedicate their lives to the care of 
 others.  At Northcrest we are fortunate to have 

nurses  who care so deeply about the residents they serve. 
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From the Bookshelf        by Lorene Hoover 

ONCE UPON A TOWN by Bob 
Greene. The town is North Platte, 
Nebraska, often dismissed as a “pass 
through” place. In the early 1990’s 
the author took the long, hot drive 
across the middle of America to learn 
if that town of 12,000 people could 
have been the “best America there 
ever was.”  

At the time of World War II, the Union Pacific 
Railroad’s main line ran through North Platte day and 
night. It became a favored route for young men to be 
transported across America to both coasts before being 
shipped out to Europe or the Pacific. The trains stopped 
briefly in North Platte. Just before Christmas in 1941, it 
was rumored that Nebraska inductees would be coming 
through North Platte on a troop train. Eager to support 
their soldiers, nearly five hundred people went to the 
depot carrying food, cigarettes, and love. However, the 
troops were from Kansas, not Nebraska. After a bit of 
confusion, they were welcomed with gifts and good 
wishes.  

Soon a Canteen in the depot was established to 
greet the soldiers. “Thus every day of the year, every 
day of the war, the Canteen—staffed and funded entirely 
by local volunteers—was open from five A.M. until the 
last troop train of the day pulled away after midnight.” 
By the time the war ended “this community of 12,000 
people provided welcoming words, friendship, and a bas-

ket of food and 
treats to more than 
six million GIs.”  

Fortunately, 
documents, photos, 
and guest books had 
been kept. The     
author worked 
quickly to get stories 
from veterans and 
townspeople who 
had been a part of 
this experience. One of the first women interviewed had 
been a country girl who rode a community train to work 
at the Canteen. “We would take hard-boiled eggs with 
us. In the Canteen, we would peel them and make egg-
salad sandwiches. So many sandwiches –twenty bushel 
baskets lined with clean towels…When we heard the call 
‘Troop train coming in!’ we would hurry to make sure 
that all of the fried chicken, pickles, fresh fruit, sand-
wiches, hot coffee, cookies, milk, and chewing gum were 
on the tables. Then the soldiers would come running in.” 

This was the young girl’s first introduction to dif-
ferent accents, different races. Recruits experienced   
different peoples, places also. George Dawson from 
Manhattan, NY had never been farther west than Hobo-
ken. Then there was that long train trip to California and 
a stop at a place called North Platte. He cried at the 
memory: “I was overwhelmed by the pure, simple gen- 

 

Soldiers, having heard the cry of “All 
aboard!” from inside the Canteen, run 
to make their troop trains before they 

pull out of the station.  

 
 
 
 
 
 

The annual BEST OF STORY COUNTY final round is NOW  (April 29  -  May 16) 
 

We would be honored to receive your vote for 

BEST SENIOR LIVING COMMUNITY 
BEST PLACE TO WORK 

BEST COMMUNITY PRESENCE 
 

To vote:  Go to www.amestrib.com/bosc 
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From the Bookshelf  (continued) 

erosity. We were 
treated as if we 
were their sons…
not an outsider. I 
learned…the 
country was a lot 
bigger than Man-
hattan    Island.”   
 Many of       

  the soldiers were   
  just teenagers, 
not  

  much older than the high school girls who 
worked at the Canteen. Lonely and scared, some of the 
boys asked girls to write to them. Workers started put-
ting names and addresses in popcorn balls given to the 
boys. At least one marriage resulted from those letters. 

Decades later memories of North Platte often 
brought forth tears as men recalled that time. Bill Dye, a 
survivor from the sunken aircraft carrier USS Lexington, 
sent North Platte’s mayor a letter of belated thanks, plus 
a card signed by fifty of his fellow Lexington crewmen 
noting their thanks for a “place that embraced them 
when they were young and very much in need of it.” 

Similar gratitude was expressed by many of the 
people the author interviewed. “Those people in that 
town—they helped us. They made us feel that someone 
appreciated us.”  

 Waneita Schomer as a young teenager lived on a 

farm thirteen miles east of North Platte. Her family raised 
bees and sweetened their food with honey. “For the 
things my mother baked for the Canteen, we bought 
[rationed] sugar…to use for the servicemen.” They had 
no refrigerator so chickens had to be prepared the day 
before the family’s trip to the Canteen. Her father killed 
chickens with an axe. She and her mother would then 
immerse the chickens in boiling hot water, then clean 
them. At five-thirty the next morning, they would load 
their Model A with chickens plus three or four dozen hard
-boiled eggs and start for the Canteen. 

  On a daily basis three to five thousand military 
personnel passed through North Platte. Toward the end 
of the war that number increased to eight thousand a 
day from twenty-three separate troop trains. All were 
welcomed and fed at the train station’s Canteen. 

“At the end of each day spent at the Canteen,”           
a former worker told 
Mr. Greene, “you 
would feel like you 
had done something 
worthwhile, for the 
glory of God and the 
glory of your nation.”  
The author concluded 
that North Platte gave 
America a love sto-
ry—a love between a 
country and her sons. 

 

 

Bonnie Paul, Dorothy Loncar, and    
Margaret McEvoy volunteered their time 

as “platform girls” greeting the       
troop trains. 

Volunteers brought in their own maga-
zines for the soldiers and sailors to 

take with them on the train and have 
something to read after they left North 

Platte. 

Did you know…  
NORTHCREST COMMUNITY 

AMES   
 

has a FACEBOOK page!!   

Check it out—and LIKE us! 

ANCIENT WISDOM  
SURPRISINGLY RELEVANT: 

 

Peace of mind is said to be perfect health.  
If so, then when you are overly-driven, 

your soul is not healthy. 
 

-Saint Isaac of Syria, 7th Century 



 

 

First Lines (from donations to the library)       

“Like most small children, I learned my 
home address, so that if I got lost, I 
could tell an adult where to take me.” 
 Hillbilly Legacy, J.D. Vance 
 

 
“I am death cleaning, or, as we call it 
in Swedish, doistadning.” 
   The Gentle Art of Swedish Death    
   Cleaning, Margaretta Magnusson 
 

 
“’No coincidence, no story,’ my a-ma   
recites, and that seems to settle every-
thing, as it usually does, after First  
Brother finishes telling us about the 
dream he had last night.” 
 The Tea Girl of Hummingbird Lane,  
 Lisa See 
 

 
“The Wise County Fair is my daughter’s 
favorite event of the year, and I think 
it’s safe to say that includes Christmas.” 
      Milk Glass Moon, Adriana Trigiani 
 
 

“A boy sat on a doorstep in a despond-
ent attitude, with his eyes fixed on a 
pair of shabby shoes and his elbows 
resting on his knees, as if to hide the 
big patches there.” 
 Aunt Jo’s Scrap-Bag,  
 Louisa May Alcott 

 
 
“From the beginning I was aware of cats.” 
 A Dog’s Way Home, W. Bruce Cameron 
 
 

“On an exceptional hot and humid July 
Fourth, Dexter Shaw turned a corner 
and all at once found himself back in 
the tense days and edgy nights of his 
youth.” 
    The Testament, Eric Van Lustbader 

“It was the happiest moment of my life, 
though I didn’t know it.” 
    The Museum of Innocence,  
    Orhan Pamuk 
 
 
“Never much of a town for 

showing off, Gros Ventre waited around 
one last bend in the road , suppertime 
lights coming on here and there be-
neath its roof of trees.” 
         The Eleventh Man, Ivan Doig 
 

 
“In late May I received a phone call 
from Jean Becker, my father’s long 
time chief of staff.” 
    A Portrait of My Father,  
    George W. Bush 
 
 
“It was the end of 

summer and the end of a life as I 
had lived it.” 
     Love, Loss and What We Ate 
     Padma Lakshmi   

   
 
“Nothing happens by accident.” 
  South of Broad,  
  Pat Conroy  
 
 
“In trying to recount events 

that have influenced my life, it is humili-
ating to find that I remember very little 
of my childhood.”   
 The Glitter and the Gold,  
 Consuelo Vanderbilt Balsan 

 
 
“Tom Langdon was a journalist, a globe 
trotting one, because it was in his blood 
to roam widely.” 
 The Christmas Train,  
 David Baldacci 

Submitted by 
Phyllis Harris 
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 This particular elm, ulmus americana, is native 
to eastern North America. It’s extremely hardy, and in 
disease free areas has been known to live up to 260 
years and obtain heights of 140 feet. It has been a 
very desirous tree to plant due to its conformation of 
high spreading graceful canopy, rapid growth and tol-
erance of many types of soils, sites and climate. 
 
 It has several pests and diseases, as do most   
living creatures; however, it is mostly susceptible to 

Dutch Elm Disease, a fungal disease which is spread by elm bark beetles. The most 
virulent form of this infection originated in Japan and was known to be here in the 
United States in the 1940’s. It  became pandemic in the 1960’s and 1970’s, as we 
watched its widespread destructive advance with dismay. For years after, streams 
and rivers were clogged by log jams of dead elm detritus. 
 
 The popularity of the American Elm has led to overpopulation. As with many 
monocultures, this makes for high degrees of destructive infestation. Following the 
loss of elms, millions of green ash were planted due to availability and its rapid growth 
to the point of a monoculture. This exposed us to another pandemic in the form of at-
tack by the Emerald Ash Borer, now in progress. Currently many suburbs have  mon-
ocultures of maples. Will we see a pandemic of maple disease? Diversity is very im-
portant!! 
 
 Fortunately, there are now many cultivars of American Elm that are resistant to 
Dutch Elm Disease, and available for planting, such as the ‘Princeton’ and ‘Lewis and 
Clark.’ Cultivars are developed by selecting traits of trees that survived the disease, 
and are worthy of consideration for planting as a now diverse species. Apparently    
hybrids have not been very successful to date. 

THE TREES AT NORTHCREST 
 

Brent Pearce and Dale Christensen, on behalf of the Landscape   
Committee, have been working hard to create a 2-sided map of the 
trees at Northcrest.  We invite you to stop in and pick one up at the 

Front Desk and take a walk around our beautiful campus! 
 
 



 

 

Help Northcrest Go Green! 
You can help Northcrest reduce paper use and save postage by having The Northcrester delivered directly 

to your computer!  If you would like to receive this newsletter via email, please contact Brenda at 
bbrouwer@northcrestcommunity.org.   

The Mission of the Northcrest Foundation 
 is to assist Northcrest, Inc. by encouraging charitable  

giving from individuals and organizations. 
 

Consider including in your will or living trust a gift to the Northcrest Foundation.   
Long-range estate and financial planning provides a thoughtful way to make  

memorial gifts in honor of family and friends. 
 

Find more information on our webpage: 

www.northcrestcommunity.org 
 

Check out the following articles on our webpage. 
*Make a Tax-Free Gift with an IRA 

*Your Will: It’s More Than Legalese 
*Tax Reform and Charitable Giving 

 
Click on the Foundation— Planned Giving links   

“What’s New” 

Northcrest Community 
 “Uniquely Yours, Uniquely Home.” 

1801 20th Street 
Ames, Iowa 50010 

www.northcrestcommunity.org 

THE NORTHCRESTER is created by and 
for the residents of Northcrest  Community. 

Its purpose is to share items of mutual 
interest and future events. It is published with 
the support of the Northcrest administration.   

 
Editorial committee:  

Dale Christensen,  Phyllis Harris,  
Norma Hensley, Lorene Hoover,  
Mim Patterson, John Stanford,  
and Brenda Brouwer, ex officio.  

Additional Contributions by:  
Judy Brooks, Lee Smithson, Linda Doyle. 


