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Special Events 

 

 

 

 

 

Irish Fiddle Music 

Tuesday, March 12 

2:30 PM 

 

Reading Buddies 

Thursday, March 28 

1:15 PM 

 

 

 

 

 

Bingo Night with  

ISU Student Athletes 

Tuesday, March 26 

6:30 PM 
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A Grateful Heart     

 

 

 

 
 

To our Health Center and Heartwood House residents and families, 

As I wrap up my last couple weeks as a Northcrest team member, I want 
to share with you how thankful I am to have had the opportunity to do 

this sacred work in such a fabulous place.  I will treasure the many  
memories I've acquired in the past ten years - memories of residents I 
came to know and love, relationships with current residents and their 

family members, this amazing team of clinical staff that serves so  
impressively 24/7.  It is important to me that everyone know how  

fortunate I feel to be able to depart Northcrest with such a happy and 
grateful heart.  Whoever comes into this role next gets to experience 
the advantage and support of a terrific team that knows so well how to 

successfully navigate the work we do.  I have confidence that our clinical 
team will remain motivated to provide services to Northcrest residents 

in a way that focuses on strong relationships, thorough and attentive 
care that prioritizes resident preferences, and will maintain the initiative 
to strive to make this a place that does what we do unlike any other place 

that does what we do.  I've repeated this many times since I made the  
decision to transition my career - only something I love very much could 

take me away from something I love so very much.  My new job as  
Associate Director at Riverside Bible Camp will allow for me to have  
plenty of time to pay visits to Northcrest and so, instead of saying 

"goodbye", I'm going to choose to say "see you later!"  

 

 Much love and blessings to each of you, 
 
 

Cheri Schendel-Hennager, RN 
Director of Clinical Services through March 14, 2019 



Compliance Corner 
A few months back we began sharing regulatory 'tidbits' in our newsletter to 
help our residents and families understand some of the Iowa Code that we are 
held to in order to maintain compliance for our licensure as a Health Facility. 
This month we picked a couple more topics to share with you: 

Law = "Residents shall receive a bath of their choice, based on the facility's  
accommodations, as needed to maintain proper hygiene." 

This law actually changed about a decade ago when it used to require all residents to receive a 
tub bath or shower twice weekly.  They adjusted the language to recognize the right residents 
should maintain to choose the 'how' and 'when' of bathing.  Additionally, when a resident 
struggles with dementia, occasionally bathing is a challenging activity to accomplish as well as a 
distressing experience for the resident - so, the change in language created some flexibility 
that was necessary in cases such as these.  Usually, twice weekly bathing has been adequate 
for many residents but we have accommodated more frequent bathing for residents who have 
either desired that or may be more active and therefore really need more frequent bathing. In 
our Health Center and Heartwood House we have the option for either a shower or a whirlpool 
tub bath.  There are occasions however, either because of illness or based on a resident's 
preference at the time, that a bed or sponge bath is provided - this is something that is  
proposed to the nurse who then authorizes the C.N.A. to perform that in lieu of a shower or 
whirlpool tub bath. 

Law = "Personal possessions of residents which may constitute hazards to themselves or 
others shall be removed and stored." 

This one can sometimes seem really silly.  But, like with all of our regulations, there is rationale 
that accompanies it.  These 'hazardous possessions' are varied and many.  It could be  
something as simple as a pair of scissors, or a straight razor.  It could also be something like a 
bottle of mouthwash that has a high alcohol content, or a chair with rolling casters on the 
legs.  In all those scenarios, the specific possession may not necessarily pose a hazard to the 
resident who owns it, but since your resident rooms are not secure, your possessions are  
technically accessible to someone who may happen to wander into your space, may have a  
dementia, and therefore it could present an opportunity to unintentionally harm others.  An-
other example of this that was recently identified by a mock surveyor that we hired to spend 
a day observing in our HC and HWH - we had a variety of markers and crayons out and  
accessible to residents in more than one area of our building.  The nurse consultant had  
identified that these markers and crayons were not non-toxic . . . therefore, we had to replace 
all of our markers and crayons with more appropriate non-toxic versions. 

Law  = "Throw or scatter rugs shall not be permitted."   

As a matter of safety, specifically relating to fall prevention, we cannot allow rugs in resident 
rooms or bathrooms.  While we have a strong interest in you making your room feel as much 
like home as possible, the reality is that rugs are a trip and fall hazard to residents as well as 
to team members who are providing assistance in these areas. 

Hope you find this helpful and please let us know if you have any questions about these topics 
or others. 

Cheri Schendel-Hennager, RN 
Director of Clinical Services 
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Everyone is invited to attend our monthly birthday party.  
We’ll serve birthday cake and ice cream, 

present carnations from Mary Kay’s Flowers,  
and enjoy special music. Special thanks to Steven’s  

Memorial Chapel for helping us host the party. 
  

Thank you to all who help us make this  
special event a success!!! 

Spiritual Opportunities 
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Musical Entertainment 

 

 

Vespers Services 

Thursdays at 3:45 PM, Mulberry Place 

March 7 First United Methodist Church 

March 14 Rev. Farr (Methodist) 

March 21 Rev. Farr (Methodist) 

March 28 TBA 

Tuesday, March 5         2:30 PM K & L Duo 

Tuesday, March 12  2:30 PM Irish Fiddle Music with David Swenson 

Wednesday, March 20 3:30 PM Birthday Party Sing-A-Long 

Wednesday, March 27 2:30 PM AHS Pianist Aubree Litster 

Saturday, March 30  3:30 PM Your Hit Parade  

 

 

  
March Honorees: 
Mary Jo Brearley 

Pat Johnson 
Elsa Thompson 

Sunday Morning Worship  

11:00 AM, Mulberry Place 

March Birthday Party 
Wednesday, March 20 

2:30 PM, Mulberry Place 
  



Help Northcrest Go Green! 
If you would like to receive this newsletter via email, please contact Jessica at 

jkvach@northcrestcommunity.org   

Our February 

Northcrester . . .  

Judy Sampson 

Mystery Photo 

   
Northcrest Community 

“Uniquely Yours, Uniquely Home” 

1801 20th St 

Ames, Iowa  50010 

www.northcrestcommunity.org 

 
 

Northcrest Health Center News 

Jessica Kvach, Activity Director 

Hannah Astarita, Activity Assistant 

Kelsey Shepherd, Activity Assistant 

(515) 232-6760 
 

The Northcrest Health Center News is created by the 

Health Center Activity Department for the residents  

and their families. Its purpose is to highlight events  

and activities important in the lives of   

Northcrest residents. 
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Who might our March Northcrester be? 

Can you guess? 


