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So much to celebrate this time of the year, and this year is jam packed full. 
 

The Ames Community Arts Council recognized Northcrest with an 
Art in the Workplace Award at their Arts Awards Celebration 
held Sunday, April 28. This award recognizes a profit, non-profit, or 
governmental organization in Ames that incorporates the arts into 
the workplace in such a way as to encourage learning and apprecia-
tion by employees, patrons, and customers. Northcrest has long 
recognized the value of art in our lives and started collaborating with 
the Octagon Center for the Arts in the 1990’s to showcase the work 
of their artists in the Main Dining Room of Northcrest. The Octagon 
soon ran out of artists to send our way and we started exploring the 
Ames Community for talent, but some of the most exciting talent was found right here at Northcrest with 
residents and staff. A major remodeling of the dining room resulted in walls created specifically for dis-
play artwork – no more nail holes in the walls. Artists often comment how easy it is to display their work 
at Northcrest.  
 

May and June are the months we celebrate the remarkable Nurses and CNA’s who work at North-
crest. This is an amazing group of people who have dedicated themselves to making life better for oth-
ers and at Northcrest, we have the very BEST! Because of their commitment to excellence, Northcrest 
continues to enjoy the reputation of providing the highest quality care in our Health Center and Heart-
wood House! 
 

The skyline changes every day as construction continues on the independent living building.  Everyone 
is saying how much bigger it seems than envisioned, and I have to agree. We’re up two floors and trying 
to imagine an additional two floors – wow! There will be some impressive views. Now if we could just 
guarantee good weather instead of all the rain! 
 

Happy Mother’s Day to all the Mothers, Grandmothers, Great and Great-Great Grandmothers and 
believe me, some of the best live right here at Northcrest. It’s a beautiful time of the year to recognize all 
the love and encouragement that Mothers give during life’s journey. A Jewish proverb says, “God could-

n’t be everywhere so he created Mothers”. How true that is 
when Mothers always seem to be there to inspire and 
teach us, to dry our tears and help us when we’re down, 
and to share in the joy of our accomplishments. 
 

It seems that Father’s Day sometimes gets lost in the 
shuffle when June rolls around. I was born on Father’s Day 
and it was always a special time for the two of us to cele-
brate, and we were together every Father’s Day until he 
passed away.  Even now, it seems strange to celebrate my 
birthday without him. So don’t forget to give a kiss, a hug 
and a “Happy Father’s Day” wish to that special Dad, 
Daddy, Grandpa, Great and Great-Great Grandfather who 
holds a special place in your heart. 
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Understanding & Dealing with Grief—Part III 
Written by 

Lee Smithson 

 A year ago I wrote an article, “Understanding and Dealing with Grief” which was published in 
the May-June, 2018 issue of “The Northcrester.” The article dealt with the struggles I experi-
enced after the death of my wife Jeanette in January, 2018. I described the support I got from 
my church, family and my Northcrest neighbors, and the following emptiness of my townhome 
once that support left after the funeral.   
 

The article also addressed the help I received from a support program called “Grief Share.”  
Several “Northcrester” readers contacted me and asked for a follow-up article with more details 
about the Grief Share program and why I found it so helpful. I wrote a second article, 
“Understanding and Dealing with Grief, Part II” which was published in the subsequent issue of 
“The Northcrester.” Your feedback on that article, including comments like, “We have a need at 
Northcrest…can we get a Grief Share program to be held here at Northcrest?...” was very en-
couraging. (Note: if you want to read those articles, just e-mail me and I will respond by attach-
ing them to your e-mail.) 
 

The answer to your question above, ”Can we get a Grief Share program held here at 
Northcrest?...” is YES! It will be held here in my townhome, 1817 Northcrest Court, beginning 
on June 23rd, 2:00 to 4:00 PM. 
 

The two articles above (“Understanding and Dealing with Grief, Parts I and II”) covered most of 
the Grief Share program. A couple of items that weren’t mentioned are: 
 1) Each of the weekly seminar topics are “self-contained,” so if you miss a session, you will be     
     able to pick it up in a later 13-week cycle. 
 2) Grief Share isn’t just about grieving your loss. Often we find ourselves wanting to help        
     others but just don’t know how. The Grief Share program will help you deal with this  
     dilemma.    
  

I have the Grief Share video, but I need to order the Grief Share Workbooks. So, I need a head-
count by May 31st to know  who is planning on attending and how many workbooks to 
order. If you want to review a copy of the workbook, one is available in the Northcrest  
Library. Contact Marilyn Green or see me if you can’t find it.    
 

Please call me (233-2702) or e-mail me (ljsmithson@msn.com) by May 31st if you plan on 
attending. 
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Meet Your Neighbors 
Written by 

Norma Hensley 

SANDY AND BILL 
HENDERSON  
 Sandy and Bill 
Henderson come to the 
Northcrest family in J-35 
from their home of 52 
years in Des Moines.  

They are not strangers to Northcrest. Bill’s mother, 
Mary Henderson and her sister Eleanor Roberts, 
were residents in Atrium H from 1988-2003. They 
were both able to live independently in their apart-
ments without a sojourn in health care. Bill and 
Sandy became acquainted with Northcrest and 
Ames as they spent time with Mary and Eleanor. 
 Bill grew up in the Winterset, Des Moines 
area and graduated high school in Des Moines. He 
received his B.A. in business from Parsons College 
in Fairfield, Iowa. His career was spent as an in-
spector/analyst with the Iowa Utility Board. He    
retired in 2001. 
 Sandy grew up a farm girl, with her sister 
and two brothers, in the New Sharon, Iowa area.  
She graduated from Oskaloosa High School. She 
received her nursing degree from Iowa Methodist 
School of Nursing. Sandy spent her 40 year career 
as an intensive care neonatal nurse at Mercy Hos-
pital. She and Bill met at the hospital when Sandy 
was still a student nurse.    
 The life of an individual in intensive care is a 
hectic one. Her schedule gave Bill the opportunity 
to contribute a great deal to child care and guid-
ance for their son and daughter. Their daughter is a 
graduate of Iowa State University College of Veteri-
nary Medicine. She is a practicing small and exotic 
animal veterinarian in Southern California. Their 
son received his B.S. from Arizona State. He is a 
computer engineer, also in Southern California.  
Unfortunately flying isn’t a favorite activity for 
Sandy and Bill. 
 Retirement finds this couple happy and con-
tent with their togetherness reading, watching TV, 
especially Midwest baseball, but all sports, in pref-
erence to the fast paced activities outside their 
home. They find much joy in new endeavors.  
Sandy has taught herself to quilt - 51 bed quilts and 
80 plus baby quilts - most given away. She has 
kept a photo album of her many quilting projects.  
She had to give up her large quilt frame when they 
downsized so now she embroiders the quilt blocks 
for her quilts. She hand embroiders quilt blocks, 
then machine quilts them together. That wasn’t 
challenge enough so she and Bill taught her to cro-

chet and now they are undertaking needlepoint.  
Again her assistant Bill is on the forefront. He has 
the sense of color, pattern, texture and coordina-
tion Sandy depends on when selecting material 
and yarns. They are quickly putting their skills to 
work for the good of Northcrest, crocheting lap 
robes for the Health Center. 
 Bill and Sandy, you are a welcome addition 
to our Northcrest home. We are glad you have 
joined us.   
 
LESTER THOMPSON 
          We welcome Lester 
Thompson as he joins our 
Northcrest family in K-24.   
Lester is transitioning from his 
home of 30 years on Timber-
land Road. 
          Arcola, Illinois was 
Lester’s growing up home. He graduated Arcola 
High School in 1949. In the ten years following high 
school he farmed a short time with his father and 
then worked at a chemical plant in Tuscola, Illinois. 
          He met Mary at a square dance. They 
square danced through their lives together after 
their marriage in 1951 in a country church in rural 
Illinois. 
          At the end of the ten years he, Mary, and 
their four little boys began the college journey.  
Lester enrolled in Agriculture Engineering at the 
University of Illinois-Champagne where he finished 
his undergraduate studies in Mechanical Engineer-
ing. He earned his MS in Mechanical Engineering 
and then on to Purdue University in Lafayette, Indi-
ana where he received his Ph.D in Mechanical En-
gineering. Following graduation he was employed 
in Tennessee before moving to Sunstrand (now 
Danfoss) in Ames. He retired from Danfoss in 
1999. Mary was the Assistant Director of the Col-
lege of Engineering Career Services. Cancer 
claimed her life in 1992. 
          In addition to his square dancing activities, 
Lester contributes to community service through 
the service projects of the Kiwanis. He is a dedicat-
ed voice with the Golden K Singers. He is a mem-
ber of the First Christian Church. His four sons, all 
deceased, have left him a legacy of 14 grandchil-
dren and 19 great grandchildren. 
          We extend our warmest welcome to      
Northcrest!   
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Finally, our plane to Arizona was here. One hour late! Following 
a stream of arriving passengers, the pilots met at the gate. I 
heard one of them say, “Short of fuel.” 
 Boarding time. Instead of my usual aisle seat, I took my 
place by a window. After takeoff, I discovered I liked the window 
seat. It gave me a board game like view of city skyscrapers, 
centering blocks of houses guarded by trees, sections of farm-
land marked off by country roads. Moments later, we flew 
through clear skies over long stretches of featureless prairie. A 
good time to read. Fortunately, I had Howard Johnson’s poetry 

book with me. I relaxed for a pleasant read.   
Looking up from my book, I discovered the landscape below had changed. Fields below formed 

seemingly perfect green squares or rectangles. Farther along irrigation lines ruled the land, creating golden 
circles, or pie-shaped portions. Like guards, tall wind turbines edged the fields. I could see their blades 
turning. On and on we flew over circles and more circles until we reached the mountains. Clouds laid shad-
ows on the land. 

As we neared Phoenix, clouds thickened. The pilot announced that the airport had instructed him to 
take a “holding pattern” because of hard rain and high wind at Sky Harbor Airport. The pilot assured us that 
such delays usually took no more than twenty minutes. 

Round and round we went skirting low mountains and higher mountains. I remembered those words, 
“low on fuel.” On one peak I saw some kind of edifice. A church, a ski resort? Then another twenty minutes. 
Those words came back: “Low on fuel.” We passed the edifice again and again. I imagined someone 
watching: a priest, a shepherd, a recluse? 

The pilot came on again informing us that we had to detour to Las Vegas to refuel. So off we went 
through dense clouds. Finally, I could see the “back of the moon” landscape of Nevada, then Las Vegas, a 
city complete with green trees, neon lights, swimming pools atop sky scrapers. All planted on a once barren 
desert.  

We were not allowed off the plane while we refueled in Vegas. In spite of the pilot’s instruction to 
stay seated and not use our phones, people rushed to get in line for the bathrooms and phone tones rang 
all around me. Worried about how I would get to my Fountain Hills home once we arrived in Phoenix, I 
called my brother. 

In the air again, I could see distant lightning flashing in dark clouds. It seemed we flew miles over 
Phoenix suburbs and outlying houses. Finally, we landed at Sky Harbor Airport. Safe at last. Our scheduled 
time to arrive in Phoenix was 4:30 p.m. It was 8 p.m. My brother had kept track of our delays and was there 
to meet me and take me home. It wasn’t raining! 

Window Seat Written By 
Lorene Hoover 

A few years ago on a beautiful spring morning I opened the front door to let in the sunshine and gentle 
breezes. 
 
I saw him run in. He made a quick right through the dining room and up the stairs. I grabbed the kitchen 
broom and followed. I found him in my son Steven’s bedroom. I shut the girls’ bedroom doors and entered 
Steven’s bedroom. He was running around in circles, like crazy, almost horizontally circling the walls, the 
dresser, the light fixture. I got out of the open doorway—and after an eternity of circles he ran out of the 
room and back down the stairs. If he would go in to the sunroom, I could shut the door to the dining room 
and perhaps force him to run back out the front door.  
 
Luck was with me, and him. He scampered back outside, not running into the fireplace,                            
thereby catching his tail on fire, then subsequently the sofa, and then the whole house! 
 
He lived to climb another tree, and I never know whom I might entertain when I leave the front door open! 

Springtime Guest Written By 
Judy Brooks 
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How Would You Describe it?? 
Written By 

John Stanford 

Imagine putting on eye-cover blinders, reaching in a big bag to choose an unknown object, and then de-
scribing its characteristics to others without naming the object. Could they figure out what it was?  

It was an intriguing as well as surprising experience, filled with laughter for the 14 people present at our 
recent Low Vision Support group. 

The object I pulled out, which I could feel but not see, turned out to be a zippered car-
rying-case containing a pair of small binoculars. Our smart group -- all wearing blin-
ders -- figured out what it was from my attempts to describe it. This informative ses-
sion was expertly led by Liz Soenen, a teacher with the Iowa Department for the 
Blind. Her purpose was to emphasize that it's ok to have low vision issues, and it's ok 
to ask questions for help. 

Our Low Vision Support Group meets the 3rd Wednesday of the month, 2:00-3:30 PM, in the Rose Room 
at Northcrest. The group is open for anyone to attend, and newcomers are welcome to join our gatherings!   

For more information, please contact: 

 Pat Trimbell, pattrimbell@gmail.com  530-321-1651 

 Janet Anderson-Hsieh, janetchenginames@gmail.com   

  515-292-8882 
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Meet Your Neighbors 

Jane and Dennis Smith 
moved into 1921 Northcrest 
Circle March 5 from their 
home on Roosevelt Avenue 
in Ames, where they had 
lived for forty-five years. 

Jane grew up in the Newell/Storm Lake area while 
Dennis lived in the country outside of West Union in 
Northeast Iowa. Dennis loved attending country 
school through fourth grade when he went to town 
school. He had a large extended family of aunts, 
uncles, and cousins. Jane also was fortunate to  
enjoy a large extended family, being one of four-
teen grandchildren. Her grandparents immigrated to 
Iowa from Denmark with two wooden trunks. One 
trunk held the tools of her cabinet maker grandfa-
ther, and the other held the rest of the family       
belongings, including household supplies. 

The beautiful tool trunk holds pride of place in the 
Smith living room in front of the sofa. One of the fun 
Danish customs Jane me told about is “Dancing 
around the Christmas tree” on Christmas Eve. Jane 
has a blue Danish plate depicting this tradition. 

Jane graduated from University of Northern Iowa 

and taught third graders at Meeker School. Dennis 
graduated from Iowa State in Civil Engineering and 
worked at the DOT until his retirement in 2008. 

Mutual friends introduced Jane and Dennis to each 
other. Jane had made her wedding dress. The 
week before the wedding, there was a violent storm 
in Ames. It blew the roof off Jane’s apartment and 
the wedding dress was found later on a bush in a 
parking lot by Dennis. A careful dry-cleaning       
restored the dress well enough that Jane could 
wear it at their wedding. 

Jane and Dennis are the parents of two daughters, 
Angela and Amy, and the very proud grandparents 
of Lexi and Martin, who live in Clive, thus being 
able to see Grandma and Grandpa weekly. 

Dennis does yard work for elderly neighbors and at 
church. He is also a Kiwanian Listener at Sawyer 
School. Jane is a member of T.T.T. service sorority, 
whose mission is to send girls who have finished 
fourth grade to summer camp to experience nature 
and comradery in a way in which they otherwise 
would have been unable to do. 

Northcrest welcomes this gracious and gentle    
couple! 

By 
Judy Brooks 

This event is sponsored by: 

This is an opportunity for future Northcrest      
residents to visit with current residents, as 

well as Northcrest Board members.  
 

Please call (515) 232-6760 or email 
bbrouwer@northcrestcommunity.org by 

May 17 to make your reservation.  

Please join us for a  

Garden Party 
Thursday, May 23, 2019 

4 p.m.—6 p.m. 

1801 20th Street, Ames 
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First Lines 

 Writers traditionally labor on the beginning sentence for two reasons: to be true to the tone of the story and to 
hook the reader. In a 2013 interview, author Stephen King said, “An opening line should invite the reader to begin 
the story. It should say: ‘Listen. Come in here. You want to know about this.’” 

 
Jane Zaring’s first line is an economy of words suggestive of character and plot in The Return of the Drag-
on: “On the small island, off the coast of Ireland, there was room for just one Celtic saint and one 
repentant dragon.” Tidy. 
 
Margaret Vance’s new nonfiction book in the Northcrest library, The Taylor Farm: 150 Years of Family 

History, references specifics of Who, What, When, and Where: “Obediah Allen and his wife Sarah (two of the 
main characters of our story) moved to Story County with their twin sons in 1868 when the little town of 
Ames was only four years old.” The book covers a hundred plus years anticipating Ames expansion north of 24th 
Street from farmland. Margaret’s work with the Ames Historical Society particularly equips her to interview North-
crest resident Bob Taylor about his family history in the development north of Northcrest. 

 
“First Lines” routinely trigger a response from the reader, the one with the important last word on whether to 

read or not to read! 
 

Other “First Lines” in the Northcrest Library: 
 “One day in 1846, a twenty-seven year old aspiring doctor named William Worrall Mayo went down to the  
 docks in Liverpool, England, and got on a ship headed to America.” 

  The Mayo Clinic, David Bilstein and Ken Burns 
 
 “I opened the great sash window into the morning pink of the square and 
made a decision.” 
  Vanessa and Her Sister, Priya Parmer 
 
 “We begin this explanation on very solid ground, with a Major General’s first hand chronicle 
of one of the most vivid and well-documented UFO cases ever.     UFOs, Leslie Kean 
 
 “She stood at the window of the Manhattan apartment, peering through a slit in the drapes.” 

  The October List, Jeffery Deaver 

Submitted By 
Phyllis Harris 

My dad admired 
edg-e-caded people 
from a distance, 
but he was wary 
of smooth talkers, 
would trust them ‘bout 
as far as he could throw them. 
And the use of big, 
high-falutin’words 
won no prizes from him. 
 
Now, my dad was not backward 
about using words. 

He was a big talker, 
shaped every person, event 
into a funny story 
and told it to any man 
that he could call a friend. 
And when he didn’t have a 
friend to tell it to,                   
he’d tell it to himself. 
 
He told stories, 
whoppers, sometimes, 
but he didn’t tell lies, 
and he put up with no lies 

from anyone else. 
Another thing, he was sure that 
if something was important 
enough  
to be printed in a newspaper, 
it was bound to be true. 
 
Seems 
things 
have 
changed 
nowadays. 

Talkers Written By 
Lorene Hoover 
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It was a cold, hard winter, but even in its midst two warm and friendly staff members were added to 
Rashell Fowler’s crew of Fine Dining Facilitators (more generally known as Dietary Aides). 

 
Tyler Rivers began working here in early February. His home is in Story City,     
although he plans to get an apartment in Ames in the fall to be a little closer to his 
work. After graduating from Story City High, he attended Ellsworth Community  
College for a year and has worked for three years at Kentucky Fried Chicken in 
Ankeny, Clive and Des Moines. One of his first jobs in high school was at the   
Royal Café in Story City where older people liked to gather; it gave him a head 
start in learning to enjoy folks of Northcrest’s generation! 

 
“I like the connections I make with the residents and the other staff,” Tyler says. We are likely to see him 
working 11AM to 7:30 PM, and every other weekend, sometimes in the Health Care kitchen and dining 
room, sometimes in the Main Dining Room. 
 
Tyler loves to fish, and to cook what he catches. Walleye is his favorite, but he can produce some fine cat-
fish nuggets, fried in “Fisherman’s Batter.” He follows the Chicago Cubs, the Vikings, and Iowa State foot-
ball, where he and his family like to tailgate at home games. 
 

Bailey Reinhart  began working at Northcrest the first week in March. She is a 
2008 graduate of Boone High School, and has been working since as a manager 
at McDonalds restaurants in Boone and Ames. Bailey says she’s glad to be at 
Northcrest.  
 
“I love the residents and the staff.” She works the 7:00 AM to 3:30 PM shift, or the 
11:00 AM to 7:30 PM shift “depending.” Now her work is mainly in the Health Care 

kitchen and dining room, but occasionally in the Main Dining Room. 
 
Bailey lives near the Ada Hayden lakes in North Ames, and likes to be outside, walking or fishing. Indoors, 
she enjoys watching Netflix; “John Wick” is a favorite. Along the detective genre she likes “True Detective” 
on HBO and “The Simpsons.”  (No detectives there!) 
 
At Northcrest, Bailey says her goal is “making the residents’ days better.” With her ready smile and posi-
tive attitude, she is a sure bet to reach her goal!  
 
Welcome to Northcrest, Bailey and Tyler.  We look forward to knowing you both. 

Written By 
Miriam Patterson 

Thanks to all our Volunteers! 
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Construction Progress March-May, 2019 

 

 

 



 

 

THE NORTHCRESTER is created by and for 
the residents of Northcrest Community. Its 
purpose is to share items of mutual interest 
and future events. It is published with the 
support of the Northcrest administration.  

 
Editorial committee:  

Judy Brooks, Dale Christensen, Phyllis  
Harris, Norma Hensley, Lorene Hoover,  

Mim Patterson, John Stanford, and  
Brenda Brouwer, ex officio.  
Additional Contributions by:  
Linda Doyle, Lee Smithson 

Help Northcrest Go Green! 
You can help Northcrest reduce paper use and save postage by having The Northcrester 
delivered directly to your computer! If you would like to receive this newsletter via email, 

please contact Brenda at bbrouwer@northcrestcommunity.org.  

 

The annual BEST OF STORY COUNTY contest is April 28 through May 19. 

We would be honored to receive your vote for: 

BEST SENIOR LIVING COMMUNITY 

BEST BOSS/MANAGER = LINDA DOYLE 

BEST COMMUNITY PRESENCE 

INDIVIDUAL OF THE YEAR = LINDA DOYLE 

INNOVATIVE WORKPLACE 

NON-PROFIT 

BEST PLACE TO WORK<100 EMPLOYEES 

 

To vote: go to www.amestrib.com/contests  

Let’s keep NORTHCREST a winner for the 7th year in a row!

 
 


