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Special Events

Sing-Along
Wednesday May 6 & 20
2:30 PM

May is the month we celebrate the exceptional nurses who have chosen to
dedicate their lives to the care of others. At Northcrest we are fortunate to
have nurses who care so deeply about the residents they serve.
Congratulations!
Nurses’ Week, May 6-12

National Apple Pie Day!
“November”
Wednesday, May 13
2:30 PM

Connecting with your loved ones
from a distance:

Wine & Canvas
Tuesday, May 19
2:30 PM
NORTHCREST

We understand how important it is for families to stay in touch. There are
many options outside of a traditional phone call to connect with your
loved ones. For example: Skype, FaceTime, email, cards and letters.
Some family members have also stopped by to wave through a window.
Please contact Jessica to arrange details for any of the above. You can also send Jessica emails or photos and they will be printed and delivered.
Jessica - jkvach@northcrestcommunity.org
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Videos From The National World War II
Museum in New Orleans
We will be watching videos brought to us by various curators from The National
World War II Museum in New Orleans. Videos will be shown at 11am in the
Mulberry Den following Tuesday Morning Coffee.
 Tuesday, May 5 - Loyal Forces: A merican A nimals of W W II
 Tuesday, May 12 - “See You Next Year” High School Yearbooks in WWII
 Tuesday, May 19 - A sk A Curator: Rationing 101
 Tuesday, May 26 - A sk A Curator: Flight Jackets

Vespers Service and Sunday Morning Worship
We will continue with our regular weekly religious services. There are currently a multitude of
video sermons available. Please let us know if you would like to request that we show a video
from your own church. Vespers Service is held Thursday afternoons with hymn sing beginning
at 3:45pm. Sunday Morning Worship hymn sing begins at 10:45am. Video sermons can also be
provided in resident rooms upon request. Contact the activity department to schedule a time.

Hannah Scheele Tune A Day Series

Hannah is a harpist who used to perform for us regularly. She has since moved to
Scotland. She has started a “Tune A Day” series on YouTube that we will be
watching. She has been posting a song a day, and we will watch several. Her harp
music is as beautiful as ever. Join us in Mulberry at 2:30 PM on Saturday, May 2
and Tuesday, May 12.

The Presidents Documentary Series

We will finish watching this History Channel series about the personal lives and legacies of the
remarkable men who have presided over the Oval Office. The series will end with a bonus
program - A ll The Presidents’ Wives. We will be showing this series at 2:00 PM on Thursday
afternoons in the Mulberry Den. The Series will end with the bonus program on Friday, May 29.

National Apple Pie Day!

Grab a fork and a napkin, because Apple Pie day is May 13. Talk about a
holiday you can really sink your teeth into! Apple pie has been around since the
Middle Ages. A Dutch cookbook dated 1514 lists a recipe for Appeltaerten. It
called for a standard pie crust, slices of soft seedless apples, and a few tasty spices - specifically cardamom,
ginger, cinnamon, nutmeg, clove, mace, and sugar - all cooked up in a traditional Dutch oven. The English also
had their version of apple pie, which dates back to the time of Chaucer. The English version also suggests
adding figs, raisins, and pears to the apple-and-spice mixture. In Sweden, apple crumble was the gold-standard.
Traditional Swedish apple crumble requires breadcrumbs or rolled oats instead of pastry, and is served up with
custard or ice cream. In France, apple pie is served upside-down as a tarte tatin. In the 17th century, apple pie
was finally brought to the American colonies. Over time, apple trees (which were not native to the Americas)
began to grow, which made baking much easier. Now, apple pie has become an indelible part of the American
identity, to the extent that apple pie is considered one of the most American things in the world. We will serve
up fresh baked apple pie on Wednesday, May 13 at 2:30pm in Mulberry. We will also deliver pie to residents
in their rooms.
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As we welcome the first day of May, I want to make sure family members are well-informed of the measures
we are taking to minimize the risk of COVID-19. Just as important, I highly encourage staying well-connected
with your loved one and continue your advocacy by bringing to my attention any concerns or questions you or
your loved one may have. Currently, my primary role is to visit with residents one-on-one to keep them
informed and assess their emotional well-being.
Our Measures:
Governor Reynolds has opened several areas in 77 Iowa counties, including Story county in which Northcrest
resides. While we are all looking forward to experiencing 'normal' again, we know individuals residing in long
-term care are at higher risk as this is evident in other IA counties and across the nation. Northcrest staff is
asked to refrain from doing anything different from the precautionary stay at home and social distancing we
have been practicing. Team members continue to complete a questionnaire and have their temperatures taken
each time to enter and exit the building and if sick, stay home and seek guidance from Northcrest and their
primary physician. Masks and goggles are another preventative measure staff use throughout their shift.
Currently, the Northcrest Salon remains closed. Telehealth with physicians; our ARNP, Erica Henricks,
hospice services, therapies, etc. continue. If it is absolutely necessary for a resident to leave the health
center due to a medical condition and return, they are required to isolate in their rooms for 14-days. Resident
health assessments are done on each resident on every shift. No flower or outside food items will be accepted
at this time. Infection control audits with each staff member. This list is not all encompassing, so if there's a
particular question, please call or email.
Staying Connected to Your Loved One:
Today's technology offers avenues for face-to-face communication. Jessica, our Activity Director, and her
team are leading these opportunities. If you live close-by, window visits are enjoyed. If your loved one is
without a telephone, we can still make a phone call visit happen. Cards and letters always bring a smile.
If you would like, you can send a greeting (words and/or photos) to my email and I'll print and share.
Stay Connected to Team Members:
-At any time, especially if you need an immediate response, you can call 515-232-6760 and ask for either the
Health Care Charge Nurse or Heartwood House Charge Nurse.
-For communication options with your loved one: Jessica Kvach, Activity Director:
jkvach@northcrestcommunity.org or 515-232-6760
-For well-being concerns or needs of loved ones and/or if you just want to talk about how it is
impacting your life: Deb O'Brien, Social Services dobrien@northcrestcommunity.org or
515-232-6760 (Work hours: M, W, Th, Fri 8-4:30)
-For more information on minimizing COVID-19 risks Amy VanLangen Director of Clinical Services:
avanlangen@northcrestcommunity.org or 515-232-6760
A Few Resources:
https://coronavirus.iowa.gov/
https://coronavirus.iowa.gov/#Guidance
https://www.leadingageiowa.org/

Sending healthy vibes!
Deb O'Brien, Social Worker
Northcrest Community

NORTHCREST

COMMUNITY

HEALTH

CENTER

&

HEA RTWOOD

HOUSE

NEWS

Northcrest Community
“Uniquely Yours, Uniquely Home”
1801 20th St
Ames, Iowa 50010
www.northcrestcommunity.org
Northcrest Health Center News
Jessica Kvach, Activity Director
Isabel Derdzinski, Activity Assistant
Tessa Snook, Activity Assistant
(515) 232-6760
The Northcrest Health Center News is created by the
Health Center Activity Department for the residents
and their families. It’s purpose is to highlight events
and activities important in the lives of
Northcrest residents.

Help Northcrest Go Green!
If you would like to receive this newsletter via email, please contact Jessica at
jkvach@northcrestcommunity.org

Mystery Photo
Who might our May
Northcrester be?
Can you guess?

Our April
Northcrester . . .
Dorothy Ewing
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